ATLEX

[Tonb3oBaTenbCcKkoe cornaweHume

Bepcusi om 1 utoHss 2022 2.,
ecmyniaem g cusny ¢ 1 urons 2022 a.

HacTosiwee MNMonb3oBaTtenbckoe cornawexve (ganee — «CornaweHve») perynupyet
OTHoweHns mexay OBLecTBOM C OrpaHNYeHHON OTBETCTBEHHOCTBIO « Oken-Ternekom»
(OO0 «Oken-Tenekom»), OI'PH 5157746185933 (nanee — «McnonHutens»), 1 BamMm —
HeorpaHN4YeHHbIM KpYroM rM3nyYeCcKuX 1 IpUan4eCcKnx nuu, KOTopble XenawT NCNOoNb30oBaTh
cepBuChbl 1 ycnyrn, npegocTtasnsemble NcnonHutenem (qanee — «Bbl», «3akasynk»)

Bam Heobxoanmo BHUMATENBHO 03HAKOMUTBLCS € HacToswmMm CornalleHnem, KoTopoe
aBnsieTca nybnvyHom ogepTon B COOTBETCTBUM CO cTaTben 437 MpaxgaHckoro kogekca PO.
B cnyyae pernctpaumm Bac B JInuHom kabunHeTe 3akasdnka n HacTynneHusl Hambonee
paHHero 3 cnegyowwmx cobbiTui: nononHeHne Jlnuesoro cyéta (nonosnHeHue Jlmuesoro
cyéTa 3aKka3umKkom MOXET NPOU3BOANTLCSA NyTEM COBEpPLUEHUS 3a4eTa npegonnaTbl unm
Hayana Mcnonb30BaHUA yCryri, Npy 3TOM Havanom Mcnonb3oBaHus ycnyrm CtopoHamum
NpU3HaeTCss MOMEHT NOAKNIYEHUs YCryrn, B ToM Yucne McnonHutenem no sanpocy
3akasuuka, cumtaeTcst, YTo Bbl MONTHOCTLIO 03HAKOMUITUCH C copgepXaHnem CornalieHms u
NPUHUMAETE ero NOSTHOCTLIO U BE30rOBOPOYHO B COOTBETCTBUM CO cTaTben 438
IpaxkgaHckoro kogekca PO, noaTeepxxaaeTte akT 3akntodeHns CToOpoHaMm HaACTOSLLIErO
CornalleHusi, a TaKkke CBOE HaMEpPEHME Ha MCMNONb30BaHME CEPBUNCOB W1 yCIyr
WcnonHutensa. Ecnun Bl He npnHumMaeTe HacTosiwee CornalleHne unm He cornacHbl ¢
KakKnmMmn-nnbo ycnoeusiMu, ykasaHHbiMu B CornaiueHmm, npocum Bac He pernctpupoBatbes B
JInyHoM kabuHeTe 3akasuvmka, He NONoNHATL JIMLEBOW CYET U HE UCNONb30BaTb CEPBUCHI U
ycnyrn Ucnonuutens. Ecnn McnonHutenem Gbinmn BHECEHbI Kakne-nmbo n3mMeHeHust B
CornaweHune, ¢ kotopbiMy Bbl He cornacHbl, Bbl 0693aHblI NpekpaTtuTb UCNonb3oBaHme
cepBucoB 1 ycnyr UcnonHutens.

TepMuHbI 1 onpeaeneHns

B HacTosiwwem CornaweHum MOTYT MCNONb30BaTbCA TEPMUHbI, HE COAEpPXKaLlMnecq B
HacTosALlleM pasfene. B atom cly4dae ToJikoBaHMe Takoro TepmMmmHa OCyLLEeCTBIIAETCA
COrmMacHoO 3aKoHoOaTenbCTBY. Ecnu 3akoHogaTenbCcTBO HE coaepXKuT onpeneneHna naHHoro
TEPMUHaA, ero 00beM U cogeprXaHne yctaHaBITMBaKOTCA COIacHO CNOXMBLLENCS npakTuke,
ncxoaa U3 nNekcn4veckoro 3Ha4eHna TepmMmmHa.

NnyHbIN KaObnHeT 3aka3umka, JInuHbIN KaBUHeT — BeO-CTpaHMUa No agpecy
https://client.atlex.ru/, npeaHasHa4eHHas ans ynpaeneHnsa cepsnucaMmm n ycrnyramm
WcnonHutens, npegoctaBneHms nHgopmaummn, HeobxogumMon 418 UCnofb30BaHUSA CEPBUCOB
n ycnyr. icnonHuTene npegoctaBngaeT 3akasduky goctyn K JlndHomy kabuHeTy nocrne
naeHTudukaumm 3akasdmka ¢ NOMOLLLIO YY4ETHOW 3anncuy.
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INInueBon cyéTt 3akasumka, banaHc 3aka3umka — 3anuck B JInuHOM KabuHeTe,
oTpaxatowas hUHaAHCOBbIE B3aMMOOTHOLLEHUS Mexay VicnonHutenem n 3akazydnkom
JInueson cYET 3akasdnka yBennumBaeTcd Ha CyMMY nnartexen, nepevymcneHHbiX 3akasyunkom
WcnonHutento B CHET npedonnathl YCryr U CEpBUCOB, OkasbiBaeMbix cnonHutenem
3akasuuKy, 1 yMeHbLIAEeTCH Ha CTOMMOCTb BblOpaHHbIX Y MOAKMIOYEHHBIX 3aKaszyunKom ycnyr
N CEPBUCOB.

BanaHc ycnyru — 3anucek B JInuHoM kabuHeTe, oTpaxatoLlas uHaHCoBbIe
B3aMMOOTHOLLEeHUs Mexay VcnonHutenem n 3akas4ynkom oTHOCUTeNbHO ycnyri. banaHc
yCryru yBenumymBaeTCsl Ha CYMMY CPeACTB, NepedncrneHHbIX 3akasynmkom ¢ Jluuesoro cyéta
3akasuvka B CHET npegonnatbl YCryri, U yMeHbLUAeTCs Ha CTOMMOCTb OKa3aHHOW YCNyru.

TexHuueckas nnowaaka, [lata-LueHTp — creuuanusanpoBaHHoe 3aaHve (MomelleHre) ans
pasMelLLEeHNs CepBepHOro U MHOro 06opyaoBaHuS.

Cant 3aka3sumka — Be6-cTpaHuupbl, pacnonoxeHHble no agpecy http://okey-telecom.ru.

Tuket-cuctema — cucteMa obmeHa coobieHnammn mexay 3akasqmkom u MicnonHutenem
NyTEM OTNPaBKWU/NOMNYYEHNS 3aNPOCOB YePE3 NEKTPOHHYO (DOPMY, PACMONOXKEHHYHO B
JInyHoM kabuHeTe n Ha Beb-cTpaHMuax Ha Cante 3akasduka.

OHnamnH-4yaT — cnctema obmeHa coobLleHnammn mexay 3akasdmkom u VicnonHutenem nytém
OTNpPaBKM/MoNy4YeHNs 3anNpOCOB Yepes ANEKTPOHHY hOPMY YaTa, PacronOXEHHYH0 Ha
BeO-cTpaHuue no agpecy htip://okey-telecom.ru.

YcnoBusi ucnonb3o0BaHUA OTAENbHbLIX CEPBUCOB — AOMOMHEHUS K HACTOSILLEMY
CornaweHunto OTHOCUTENBHO NOpPsiAKa NCMNONb30BaHMSA TOro NN MHOTO CcepBuca, B TOM Yuchne
cofepxallme ycrnosus cornawleHuin 06 yposHe obcnyxusaHus (SLA, Service Level
Agreement), pasmeLénHble no agpecy http://okey-telecom.ru/litsenzii-sertifikaty-pravila/. Bo
BCEM, YTO HE MPEAYCMOTPEHO YCNOBUAMM UCMONb30BaHWS OTAENbHbLIX CEPBUCOB,
OTHOLIEeHNs Mexay 3akasumkom n UcnonHutenem perynupytotcs CornawleHmem.

MpaBuna nonb3oBaHMA cepBuUcaMu 1 ycnyramm, NMpaesuna nonb30BaHUA — NPUNOXEHNE
K HacTosweMy CornalieHnto, KOTopoe SABNSIETCS ero HEOTbEMIEMOWN YaCTbHO, ONUCHLIBAET
aencrteus (6esnencrame) 3akasumka, KOTOpble MOMYT HAHECTU Bpeg, VicnonHuTento, ero
npegcraButensam, o6opyaoBaHuto, KIMeHTaM 1 TpeTbuM nuuam. Bo BCéM, 4To He
npegycmoTtpeHo MpaBunamm Nonb3oBaHNs, OTHOLLEHNST MeXay 3aKaszynkom U
WcnonHutenem perynupytotca CornatueHnem.

Y4yéTHasa 3anucb — nHdopmauus (y4étHas nHdopmaumst), npegHasHadeHHasa s
naeHTudukaumm 3akasdmka B npoLecce okasaHug ycnyr. B kayectBe y4éTHOM MHpopmauuu
3akas4dmka BbICTYNaoT: MMS Nofb30BaTens (NOrvH), Nnapornb Anst gocTyna K JlInyHomy
kabuHeTy (maponb) n naeHTUdUKaTop KNneHTa.
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1. MPEOMET COIMALWEHWA

1.1. NpeameTtom CornalueHns saBnseTca npegocTtasneHve VicnonHutenem gocryna K
ycrnyram CTOPOHHMX MOCTaBLUMKOB YCryr Unun ncrnonb3oBaHue cepBUCOB U YCryr
WcnonHutensa 3aka3ynkom, B TOM YMCe YCIyr XOCTUHIa U ApYrux CBA3aHHbIX YCNyr (aanee -
«Ycnyrmny»). icnonHutens okasbiBaeT Yenyrn 3aka3ynky B cootBeTcTBumn ¢ CornalueHnem ¢
y4yeToOM YCNoBWI UCMONb30BaHUSA OTAEMNbHbLIX CEPBUCOB, Pa3MeLLEHHbIX Ha canTe
WcnonHutens: http://okey-telecom.ru/litsenzii-sertifikaty-pravila/. lNMonHbI nepeyeHs Yenyr
pasMeLLeH Ha canTe hitp://okey-telecom.ru.

1.2. NcnonHuTens BrnpaBe NpeaocTaendatb goctyn Kk beta-Ycnyram, a 3akasdnk Bnpaee
3akasaTtb beta-Ycnyrn. beta-Ycnyrm moryT okasblBaTbCsl B TECTOBOM peXume ans
nony4yeHnsa nHgopmaunm o nx paboTocnocobHOCTU 1 He Noanexarb onnate 3akasqymkom.
Mpwn okasaHum beta-Ycnyr MicnonHuTenb He HECET OTBETCTBEHHOCTU 3a UX Ka4eCcTBo, a
TaKkKe K HUIM He NPUMEHSIOTCS YCNoBUSA NCNONb30BaHNA OTAENbHbIX cepBUCOB U SLA.

2. MPABA N OBASAHHOCTW CTOPOH

2.1. NpaBa u 06s3aHHOCTU VicnonHuTens

2.1.1. NcnonHuTenb NpegocTaBnsieT goctyn K JInYyHoMy KabuHeTy no 3aluLLEHHOMY
NPOTOKONY M TONbKO Nocne naeHTugukaumm 3akas4vmka.

2.1.2. icnonHuTtenb Bnpase B Te4eHMe BCero cpoka aencremsa CornalleHvs 3anpocuTb
AononHuTenbHble cBeaeHus 1 (1nu) notpeboBaTtb NOATBEPXKAEHUS NPegoCTaBNeHHbIX
3akas4mkom npu pernctpauun B JInuHOM kabuHeTe cBeaeHN.

2.1.3. icnonHuTenb o6a3yeTca He meHee YeM 3a 3 (Tpu) KaneHaapHbIX AHA coobLlaTb
3akas4dnKy o nnaHupyemMbix NpodunakTnyeckmx pabortax, BrekyLwmx 3a cobom
HEBO3MOXHOCTb UCNOMb30BaHUA YCIyr, a Takke O MraHMpyeMoM OTKMYEHUU
anekTpocHabxeHus. [NepepbiBbl B 06CMYXMBAHUU, BbI3BAHHbIE YKa3aHHbIMU NPUYMHAMWU, HE
noanexar KoMneHcaLumu.

2.1.4. NcnonHuTenb Brnpaee NpMOCTaHOBUTL OKa3zaHwe Ycnyr, 3abrnokMpoBaTtb 4OCTYN B
JINYHbBIN KAOUHET, OTKIOHUTL 3asABKY 3aka34ymka Ha HOBYIO YCNYry U Unu OTKNOHUTb 3asBKY
3akasuyuka Ha npoaneHve cpoka AencTeus YCnyrn B CrieayoLwwmx cnyyasx:

e rpu HapyweHun 3akasdnkom CornaileHus, B Tom vncrie Npasun nonb3oBaHUs
cepBucamu n ycriyramu, YcrnoBuin UCNonb30BaHUSA OTAEMNbHbIX CEPBUCOB;

e Mpu NOJO3PEHUN B KOMMNPOMETALMN YUETHON 3anncK, a Takke nNpu HapyLeHun n. 3
Mpasun. B gaHHoM cny4ae cnonHuTenb Takke BripaBe BPEMEHHO OrpaHUYnTb
ncnonb3oBaHue cpeacTs Ha banaHce 3akasunka;
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e puv OTKase uUnu ykrnoHeHnn 3akasvmka oT COAENCTBUSA B paccrnenoBaHny cny4yaes,
yKasaHHbIX B . 2.2.2 CornaiueHus;

e VicnonHuTenb nony4aet COOTBETCTBYOLLIEE NpeanucaHne, cogepxatlee TpebosaHne
O NPUOCTAHOBMEHUM OKa3aHusa Ycnyr 3aka3yunky, CO CTOPOHbI rocy4apCTBEHHOMO
opraHa, perynvpytoLlero gaHHble B3aMMOOTHOLLEHUS U oBnagatoLLero
COOTBETCTBYOLUMM NOFIHOMOYNSIMU B COOTBETCTBMMN C AENCTBYIOLLNM
3akoHoaaTenbcTBoM Pd;

e 1CMnonb3oBaHWe Ycnyr 3akasqyMkoM MOXET NPUBECTU K NPUYNHEHUIO
NMYyLLEeCTBEHHOTO Bpeaa CnonHUTENIo nnun ero KNneHTam, a paBHO Bbl3BaTb cOoM
TEXHUYECKUX U MPOrpaMmMHbIX cpeacTs MicnonHuTens n TpeTbmx nuu;

® B VHbIX Cry4yasx, onucaHHblx B CornaweHun, B ToM Yncne MNMpaBunax nonb3oBaHNS
cepBucamu 1 ycriyramu 1 YcnoBusix NpeaocTaBneHns oTaenbHbIX CEPBUCOB.

lMprocTaHoBrEHME OKka3aHusa YCnyr 0o BbINONHEHMsT 3akaszydnkom TpeboBaHmi icnonHuTens
Mo yCTPaHEHMUIO HapyLLEHUI HE OTMEHSIET BbINOMHEHNSA 3aKa34ymMKkoM BCEX CBOUX
obsi3aTenbCcTB No CornalleHuio.

2.1.5. Bpems NpnocTaHOBMEHWS OKa3aHUs YCnyr no ykasaHHbIM B NyHKTe 2.1.4 npuynHam He
cunTaeTcya nepepbiBOM B OKa3aHuu YCNyr 1 He MOXET paccMaTpmBaTbCs Kak HapyLueHue
McnonHutenem ceoux 0b6a3atenbCcTB, NpeayCcMoTpeHHbIX CornallieHmem.

2.1.6. B uensix npoeepku cobntogeHnst TpeboBaHunin 6esonacHocTn MicnonHutenb octaBnseT
3a coboK NpaBo B TOM YnCIe NepMoanyeckm Npon3BoANTbL CKaHUPOBaHME NyOnUYHbIX
CEpBMCOB, PACMNONOXEHHbIX HA pecypcax, MPUHaANeXaLMx Ui NCnonb3yembix
3akasuymkom, Npu NOMOLLM CrneLmanmM3npoBaHHOro NporpaMMHoro obecneveHus, a Takke
NPUMEHATb MHble AOCTYNHbIEe VICNoNHUTENO MepbI.

2.1.6.1. B uensx peanusauuun Mep, HanpaeneHHbIX Ha NpeaoTBpaLleHne MHUNOEHTOB B
obnactn nHopMaLNOHHO-CETEBON BE30MacHOCTH, a Takke NPOTMBOAENCTBUS pas3NNYHOro
poga ceTeBbIM aTakam, B TOM YMCie 1 pacnpeneneHHbliM atakam oTkasa OT 006cnyXnBaHus
(DDoS) ansa ny6nuyHbIX IP-agpecos VcnonHuTens BnpaBe B Nto60M MOMEHT 6e3
npenBapuTenbHOro yBeaomneHmsa 3akasumka BBECTU OrpaHUYeHs, B TOM Yncrne
3abnokmpoBaTtb NOPThl MW OrpaHNyYnTbL JOCTYN K IP agpecy, orpaHuynTb nonocy
NponyckaHnsa CepBMCOB, KOTOPbIE MOTYT MCMONb30BaTbCA ANs atak knacca UDP
amplification nnu orpaHMunTb BO3MOXHOCTb MCMOMb30BaHNS AaHHbBIX CEPBUCOB.

2.1.7. VicnonHuTenb MMEET NpaBoO CaMOCTOSATESNTbHO BHOCUTb N3MEHEHUS B JaHHbIE
3akasuuka - topuanyeckoro nuua B JinyHoM kabuHeTe B criydyae obHapyKeHus
NPOTUBOPEYMI MeXAY AaHHbIMU B JINUHOM KabuHeTe 1 4aHHBbIMW, NONYYEHHbIMU OT
depepanbHoM Hanoroeon cnyxobl Poccuinckon depepaumn.

2.1.8. NcnonHuTenb Brpaee yganuTb BCIO MHopMaumio, obpabaTtbiBaemyo 3aka3ymkom Ha

obopygoBaHuu MicnonHuTens u ¢ ucnons3osaHvem Ycnyr MicnonHutens, B cnyyae
npekpawieHus CornalueHns u / unu B cny4vyae Heonnatbl YCnyr.
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2.2. NpaBa 1 o6a3aHHOCTM 3akasyunka

2.2.1. 3aka3yunk 0b6s3yeTcs onnaymBaTh YCNyrn B CPOK U Ha YCINOBUSIX, YKa3aHHbIX B
CornalueHuu, Tapmudax 1 MHbIX COornalleHnsX, 3akmnoYeHHbIX Mexay CTopoHamu.

2.2.2. 3akas34dvk 0653aH okasblBaTb cogencTeue VicnonHuTento npu paccrnegoBaHnumn NpuynH
He3annaHMpPOBaHHbIX NEPEPLIBOB B 06CIYXMBaHUN, HapyLLeHns TpeboBaHu 6e3onacHoCTH
1 NP1 NOA03PEHUN Ha HapyLleHus ycnosuin CornatleHms.

2.2.3. 3aka3unk obszyetcs obecneunBaTb KOHOMAEHUNANBHOCTD JNIOMMHA 1 Napors,
ncnonb3yembix Ans Bxoaa B MaHenb ynpaeneHus. Ha 3akasymke B NONHOM o6beme NexuT
PUCK yTpaTbl, pa3rnalleHns, nepeaadm gaHHbIX HEaBTOPM30BAHHOMY JNLLY.

2.2.4. 3aKkasuunk obs13aH NpUHMMAaTbL MEpPbI NO YCTPAHEHMUIO YA3BMMOCTEN, OBHapPYXEHHbIX
npv npoBepke TpeboBaHUM 6e30NacHOCTW.

2.2.5. 3akasz4mk 06593aH CBOEBPEMEHHO yBEAOMUTb MCNONHUTENSA O CMEHE AaHHbIX
KOHTaKTHOTO N1La, PEKBU3NTOB, a TakKe KOHTAKTHOro TenedoHa 1 agpeca aneKTpoHHOM
MOMTbI, UHBIX OaHHbIX YYETHOM 3anncu.

2.2.6. 3aKkasumnk obsi3aH cneauTb 3a 3aLMLLEHHOCTBIO U aKTyarbHOCTbIO UCMOSb3yeMOro B
paboTte ob6opynoBaHus, nporpaMmHoro obecnedeHus, cobnogats CornalueHune, ycrnoBus
NCnonb30BaHMs NPOrpaMMHOro obecneveHns, B TOM YMCIle pa3MeLLEHHbIE Ha
odmumansHoM cante VicnonHutens no agpecy
http://okey-telecom.ru/litsenzii-sertifikaty-pravila/.

2.2.7. 3akasuuk obssyeTcsa pasmeLlatb Ha o6opyaosaHum NcnonHUTens UCKMoYNTENbHO
NNLEH3NOHHOE NporpaMmHoe obecnevyeHne n CamoCToATEeNIbHO HECTU OTBETCTBEHHOCTb 3a
ero pasmeLlleHne 1 UCnonb3oBaHue.

2.2.8. 3aKas3unKk CaMOCTOSITENbHO OCYLLECTBIISIET KOHTPOSb 3a 6€30MacHOCTbLIO,
COXPaHHOCTbI0 MHpOpMaLMK, a Takke B criydae Heobxo4MmMoCcTn, CBOEBPEMEHHO
OpraHu3yeT pe3epBHOE KONMMpoBaHME MHAOPMaUnn, pa3MeLLLIaeMOol C NCNONb30BaHNEM
Ycnyr UcnonHutens.

2.2.9. 3aKkasuuk - opuanyeckoe nuuo oba3yeTcs, B criydae M3MeHeHUs1 CBOEro
HauMeHoBaHu4, agpeca (Mecta HaxoxaeHus), KM, niua, nmetrowero npaeo 6e3
AOBEPEHHOCTM AENCTBOBATb OT MMEHU 3aka3uymka, U MHbIX U3MEHEHUSX, YBEAOMUTb 06 3TOM
NcnonHutens He nosgHee 5 (naTu) paboymx gHewn ¢ gaTbl BHECEHUS COOTBETCTBYHOLLMX
n3meHeHun B EQNHbBIN rocyaapCTBEHHbIV peecTp IopuaNYeckux nuu, ecrnvm MHoe He
npeaycMoTpeHO HacToswmmM CornatleHnem.

2.2.10. 3akas4uk - topugmyeckoe nuuo obasyetcsa npegsapuTenbHO MMCbMEHHO YBEAOMUTb
McnonHntenst o npekpalleHnn CBOEro CyLeCTBOBaHMSA He nosaHee, vyem 3a 30 (Tpuauath)
KaneHgapHbIX AHEN 0O OaTbl BHECEHUSA COOTBETCTBYHOLEN 3anncu B EguHbIN
rocyqapCTBEHHbIN PEecTp PUANYECKMX NUL,. B cnyyae oTcyTCTBUSA YKasaHHOMo
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yBegomIieHus, VicnonHuTenb BnpaBe He OCYLLECTBNATb BO3BPAT AEHEXHbLIX CPeacTB,
ocTaBLuxcs Ha Jlnuesom cuete 3akasumka. [NonoxeHns HacTosAwero nyHkta CornaweHns
NpUMEHUMbI TaKkxKe B Criydae HaxoxaeHusa 3akasuvka B npouenype ucknwoyeHusa ns EgmHoro
rocyqapCTBEHHOIO peecTpa HPUANYECKMX NNL, Kak HEAENCTBYIOLLENO HOPMANYECKOro nuua.

2.2.11. 3aka3uuk - MHanBMAyarnbHbIA NpeanpuHMMarernb 006a3yeTcst NpeaBapuTeEnbHO
NMMCbMEHHO YBEOOMUTL VICNoNHUTENS O NpekpaLleHnn CBoen OeaTenbHOCTU B KadecTBe
WHOMBUAYaNbLHOro npeanpuHnuMaTens He no3gHee, Yem 3a 30 (TpuauaTth) KaneHaapHbIX
OHen Ao gaTbl BHECEHUSI COOTBETCTBYIOLEN 3anMcu B EANHBIN rocygapCTBEHHbIN peecTp
WHOMBUAYaNbHbLIX NpegnpuHMMaTenen.

3. CTOMMOCTb YCNYT, MOPAOOK 3AKA3A, YHETA
OlJATHI

3.1. Boibop v 3aka3 Ycnyr ocywectensietcs 3aka3qnkom B JInyHom kabuHeTe 3akasyuka u
Ha canTte VicnonHutens hitp://okey-telecom.ru. [na 3akasa Ycnyrn Heob6xoammo NononHUTb
BanaHc 3aka3unka Ha MUHMManbHYO CyMMY, Heobxoaumyto AN okasaHus Ycnyru.

3.2. CtonmocTb Ycnyr onpegensietca Tapudamm, onybnmkoBaHHbLIMM Ha cante
WcnonHutens no agpecy http://okey-telecom.ru. 3akasumk nogrsepxgaeT, 4TO O3HAKOMIEH U
COrnaceH ¢ yCTaHOBMNEHHbIMU Tapudamu. LieHbl ykasaHbl B pybnsax n He BKIHOYaT CyMMy
HOC, ecnu nHoe npsiMO He yka3aHo Ha cauTe.

3.3. 3akasuuk ocyLecTBNSET onnaTty Ycnyr no ykasaHHbIM LeHam 6e3 yaepxaHui u
Bbl4ETOB HANOrOB.

3.4. Ecnu nHoe He yctaHoBrneHo CornaweHmem unm YcnoBmsiMu UCNosnb30BaHUSA OTAEMNbHbIX
CepBMCOB, YCryrn onnaynsatroTca aBaHCcoM 3a 1 (oamH) kaneHgapHbeii mecay,. MNpu
BO3HWKHOBEHMN HEOBXOAMMOCTM AEeTann3MpoBaHHOIO MNOCYTOYHOIO pacyéTa CTOMMOCTb A1
HenosiHoro Mecsua paccynTbiBaeTcs no oopmyne: CTOMMOCTb_3a_CYTKU =
CTOMMOCTb_3a_nonHbin_mecad / 30. Yenyrn moryT 6biTb onnaveHbl fobbIM AOCTYMNHbIM ANS
Bbl6opa B JInyHOM kabuHeTe cnocobom, B TOM YMCEe Ha OCHOBaHMM cHéTa. CUér
odopmMmnseTcs 3akazynmkom B JIMuHOM KabuHeTe. Ycnyrn npegocTaBnsoTcs TONbKO Npu
YCNOBWM Hanu4uns NnonoxmtensHoro 6anaHca Ha Jlnuesom cuéte 3akasumka n OTCyTCTBUA
3aJ0SMKEHHOCTM MO onnarte Ycnyr.

3.5. UcnonHutenb 06s3yeTcsa B TedeHne 5 (natn) paboumnx gHen nocre 3aBepLUEHs
OTYETHOrO Nepuoaa BbICTaBUTL akT 06 okasaHHbIX Ycryrax B agpec 3akasyunka u
onybnukoBaTb 3NeKTPOHHbIE KONUK akToB 006 OKasaHHbIX Ycnyrax B JlIuuHomM kabuHeTte. Mog
OTYETHBLIM NEPUOAOM NMOHMMAETCA KaneHaapHbI Mecsu,. Npu nepexone Ha 3NeKTPOHHbIN
OOKYyMeHTOODOpOT AOKYMEHThI pacchinatoTcs B TedeHune 10 (aecatun) pabouunx gHen nocne
3aBepLUeHnst OTYETHOro nepuoaa.
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3.6. CTOpOHbI BNpaBe OCyLLEeCTBNATb OOMEH JOKYMEHTaMMN Yepes3 CUCTEMY INEKTPOHHOIO
AokymeHToobopoTa (300) npu BbINONHEHMM 3aKa34MKOM OAHOIO U3 CNeayLMX AENCTBUN:

3anpoca COOTBETCTBYIOLLENO cnocoba NonyvyeHnst JOKYMEHTOB Yepe3 TUKET-CUCTEMY;
MPUHATUS NpUrnaweHns oT MicnonHutens Ha obMeH JOKyMEeHTaMm1 B CUCTEME
3NEeKTPOHHOIO JOKYMEHTO0G0opPOTa;

e OTnpaeneHne VicnonHuTeno npurnalleHms Ha obMeH JOKyMeHTaMm1 B CUCTEME
3NEeKTPOHHOro JOKYMeHTOOGopOoTa.

CTOpOHbI OCyLLECTBAT 0OMEH JOKYMEHTaMK B 3IEKTPOHHOM BMAE Mo
TENEeKOMMYHUKALMOHHbIM KaHanam CBsi3n Yepe3 CUCTEMY SNEKTPOHHOIO JOKYMeHToobopoTa
CBWNC, c cobniogeHnem TpeboBaHMI POCCUMINCKOrO 3aKOHOAaTENbCTBA, AENCTBYHOLMX HA
Aaty oTnpaBku AOKYMeEHTa. VicnonHuTenb BNpaBe NpUMoCTaHOBUTL 0OMEH JOKyMeHTaMn B
CUCTEME 3MEKTPOHHOIO JOKYMEHTOOO0pOTa B Crly4ae OTCYTCTBUSA CBEAEHUIA, HEOBX0aNMbIX
[OJ1s1 Takoro obmeHa.

3.7. AT 06 OoKa3aHHbIX Ycnyrax cyMmtaeTcs nognmMcaHHbiM 3akasqmkom, a Yenyru
oKasaHHbIMW McnonHutenem 1 NpuHATLIMKM 3aka34ynMkoM B NONHOM OObEMe, B criyyae
OTCYTCTBWSI BO3PaXXEHUI MO KavyecTBy N 06bemy okasdaHHbIX Yenyr B TedeHne 10 (aecatu)
paboymx AHen C MOMeHTa BbICTaBIEHUs aKkTa.

3.8. Ecnu 3akas4uk He siBndeTcs pesngeHTtoMm PO, obwaga cymma CornalleHmsi He MOXeT
npesbiwaTtb 6 000 000 (LWecTtb munnnoHoB) pyonen 00 koneek, B Te4EHME BCETO CPOKa
aenctema CornalueHus.

3.9. O6LEM nOoTpebNEHHBIX YCnyr onpeaensaeTcst UCKMIOYMTENBHO YYETHLIMU AAaHHBIMK
WcnonHutens. OcHoBaHWeM Ans cnncaHua cpeacTtB ¢ JInueBoro cyeta 3a YCnyru sBnsiTca
AaHHble, NOSyYeHHble C NOMOLLBbIO 060pyaoBaHus, ucnonb3dyemoro MicnonHutenem ang
y4yéTa oObema oKasaHHbIX UM YCNyr, a Takke akT 3akasa Ycnyr 3akazynkom.

3.10. AcnonHuTtenb MMeeT NpaBo U3MEHATb TapuUdbl U YCIOBUSA OKa3aHUs YCnyr B
OLHOCTOPOHHEM MNopsiaKe ¢ obasaTenbHbIM yBegoMIeHNneM 3akasvmka B pasyMHbI CPOK A0
Takoro namMmeHeHus. B cnyyae Hecornacus 3akasdnk 06s3yeTcsa npekpaTtuTb NCNoNb30BaHUe
Ycnyr co gHA U3MEHEHUsSt CTOMMOCTU YCnyr 1 / unn yCrnoBuiA OKasaHus YCnyr.

3.11. 3auncnenune cpencts Ha JlueBon cyeT 3akaszumka NnponsBoguTcs B pyobnsx PO nytém
nepeBoaa AEHEXHOW CyMMbl Ha pacyeTHbIN CHET McnonHuTens, B TOM Y1che ¢
NCNONb30BaHNEM NIATEXHbBIX CUCTEM.

3.12. 3akasdnk caMoCTOATENBHO HECET OTBETCTBEHHOCTb 3a NPaBUITbHOCTb MPOU3BOAUMBIX
um nnatexen. Npun nameHeHMn 6aHKOBCKNX PEKBMU3UTOB VICNonHUTENs, ¢ MOMEHTa
ony6nmnkoBaHUs HOBbIX PEKBM3UTOB Ha canTe VicnonHutens, 3aka3ynuk caMOCTOATENbHO
HEeCEéT OTBETCTBEHHOCTb 3a NNaTexu, NPOU3BEAEHHbIE MO YCTapeBLUUM PEKBU3NTAM,
OTSIMYHBIM OT PEKBU3UTOB, YKa3aHHbIX BO BHOBb BbICTABIEHHOM CYETE.

7u318



ATLEX

3.13. dakT onnaTbl Yepe3 GaHK (NepeBod AEHEXHbIX CPEACTB MO 0e3HaNM4YHOMY pacdéETy)
cunTaeTcsa NoaTBEPKAEHHBLIM NOCNE NOCTYNSEHMS COOTBETCTBYHOLLUMX CBEAEHMIN U3 BaHka
NcnonHutensa n 9BnseTca OCHOBaHUEM 4115 3a4MCNEHNs CPeACTB Ha JlnueBon cHéT
3akasuuka.

3.14. Y4éT noTpebneHHbIX 3akasvymkoM Ycnyr Be4ETCsl B COOTBETCTBMM C NMPUHSITON
WcnonHutenem eguHunuen Tapmndukaumn. Beibop 1 3akas Ycnyr ocyLecTansercs
3akas34nkom camocToATensbHO B JInuHOM KabuHeTe nnn Ha canTe MicnonHutensa no agpecy
http://okey-telecom.ru. OkasaHune Ycnyrm Ha4YMHaeTCq C MOMEHTa €€ MOAKMIYEHUS
McnonHutenem npu Hanuumm ooctaTodHbIX CPeacTB Ha Jlnuesom cuéte 3akasyuka.
WNckniodeHnem aBnstoTca Yenyr, npeaoctaBneHne Kotopbix TpebyeT NoaTBeEpKAEHMS
WcnonHutensa B COOTBETCTBUM C YCNOBUSIMU UCMOSNb30BaHUSA OTAENbHbIX CEPBUCOB.

3.15. B cnyyvasx, korga onnarta 3a 3akasunka Npon3BOAUTCS TPETbUM JTULIOM
(nnaTenbLimkom), Heobxoammo cobrnoaeHne crnegyoLmx YyCrnoBuii:

e [N nnartenbLlinKa-orU3nYeckoro nuua — npeaocTaBneHne JOBEPEHHOCTU Ha
npeacTaeneHne NHTEPeCcoB 3akasyvmka;

e [nd NnaTtenbLlUnKa-topuan4ecKoro nmua — ykasaHue B rnose «HasHadyeHue nnartexar
nnaTéxHoro nopy4yeHus «Onnara 3a ... (HaMmeHoBaHMe 3akasyuka), Mo NMLEBOMY
cyeTy Ne (Homep cyéTta)» unu npegocTaBrieHne MMCbMEHHOTO YBeAOMITEHNS
MnaTenbWmKoM O 3a4€Te NnaTtexa B CYET onnatbl No HacTosweMy CornaweHuio 3a
3akasuuka.

3auuncneHne cpencTtB Ha JluueBon cHET 3akas3ymka He NPOU3BOAUTCA 40 MOMEHTA
BbIMOSTHEHMS BbILLEYKa3aHHbIX YCITOBUN.

3.16. B cnyyae oTkasa 3akasumka oT YCnyr 40 MOMEHTa UCTEYEHUS ONfa4yeHHoro nepmuoga
Ycnyrm cnonHuTtenb Bo3BpallaeT Ha 6anaHc 3akasvvka npegonnadeHHble AeHeXHbIe
cpencTBa UCKMIYNTENBHO 3a NOMHbIE HEUCMONb30BaHHbIE MECSLbI.

3.17. I'IpM e/J,VIHOBpeMeHHOIZ npegonnare ycnyr apeHabl Ha AnnTerbHbIe CPOKA
McnonHutenb MoxeT npeanocTaBnUTb 3a|<a3qvu<y CKMAOKW:

e rpepgonnara 3a 6 mecaueB — ckuaka 5%;
e npepgonnarta 3a 1 rog — ckngka 10%;

e [npeponnara 3a 2 roga — cknaka 15%;

e npegonnarta 3a 3 roga — ckuaka 20%.

3.17.1. Cknaku, npegoctaBnsgemMble Npy e4MHOBPEMEHHON Npegonsate ycnyr apeHabl Ha
ANUTEnNbHbIE CPOKW, HE PAcNPOCTPaHAITCH Ha OOMNOMHUTENbHbIE YCNYrK, cepTudukaThl,
NMLEH3UN N NporpammHoe obecneveHmne, KOTopble MOryT BXOAUTb B MaKET YCNyT,
npegocTaBnseMblx ¢ apeHoyeMon NMHAPPACTPYKTYPON, a TakKe Ha COCTaBMAOLLMNE YCIyrn
apeHbl, eCnn 3TO YKa3bIBaEeTCS B NPEANOXKEHUN B ABHOM BUAE.
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3.17.2. Ckngkn, npegocTaBnsieMble NMpy eQMHOBPEMEHHON NpegonnaTte ycnyr apeHabl Ha
ONUTENbHbIE CPOKK, HE CYMMUPYHOTCS C APYTMMM CKUOKAMU U HE pacrpOCTPaHSOTCS Ha
pasHoro pofa akUMOHHbIE NPEeanoXeHUs.

3.17.3. Ckngkn, npegocTaBnsieMble Npu eOMHOBPEMEHHOM NpeaonnaTe yenyr apeHabl Ha
ANUTEnNbHbIE CPOKW, NPEAOCTaBNATCS NPW YCIOBUM OTKa3a 3aka3ymkom OT npasa
OOHOCTOPOHHEro AOCPOYHOro OTKa3a OT AaHHbIX YCIyr Uy pacTopXXeHWst orosopa.

3.17.4. Tpw npekpaLleHn NoNb30BaHUS yCryramu, K KOTOpbIM Oblfi MPUMEHEHbI CKMOKN,
npegocTaengemble Npy eANHOBPEMEHHONW Npegonnarte yenyr apeHabl Ha AnuTenbHble
CPOKW, Ui NpU pacTopXXeHMn JoroBopa No uHnumnatmee 3akasvmka MicnonHuTtens octaBnseT
3a cobon npasa:

® NPOU3BECTU NEepepacyHET CTOMMOCTM YKe OKasaHHbIX YCIyr C y4ETOM OTMEHbI AaHHbIX
CKUAOK;

e BbICTaBUTb 3aKas34nKy CHET Ha ONnaTy HegoCTaloLWel CyMMbl AN NOKPbITUSA
CTOMMOCTM YCINyT C Y4ETOM OTMEHbI JAHHbIX CKUAOK;

e npwu 3anpoce 3aka3z4yMKoM BO3BpaTa HEM3PACXOAOBaHHbIX CPEACTB, BEPHYTb
Heun3pacxofoBaHHble cpeacTBa B 06bEMe, pacCYMTaHHOM UCXOAS U3 CTOUMOCTY
yCnyr ¢ y4€TOM OTMEHbI JaHHbIX CKUIOK.

4. KOHOUOEHUWMATIIBHOCTb

4.1. CTOpOHbI HACTOALLMM NOATBEPXKAAIOT, YTO MH(POpMALMS, KOTOPO OHM OBMEHNBAIOTCS B
paMKax NMOAroTOBKM, a TakXKe Nocre 3aknoyeHns HacTosiwero CornalleHnsi, HocuT
KOH(pmOeHUmnanbHbIN xapakTep, SBnssicb LeHHon anst CTOPOH 1 He noanexawlemn
pasrnaLwleHunio, MOCKOMbKY COCTABMSIET CNYXEOHY M/UNN KOMMEPYECKYHO TanHy, UMeeT
OENCTBUTENBHYIO 1 NOTEHLMANbHY0 KOMMEPYECKYH LIEHHOCTb B CUIy €€ HEM3BECTHOCTU
TPETbMM NMLaMm, K Her HET cBOBOHOMo JOCTYMNa Ha 3aKOHHOM OCHoBaHuW. Jliobas
MHopmaums, nepegaBaemas nocpeactsoM OHNarH-4yaTa, TUKET-CUCTEMBI UMK
3NEKTPOHHOW MOYThI, @ TaKKe NOSTyYeHHas Npy NoceLleHnn NnpeacTaBuTenamMm 3akasymnka
[aTa-ueHTpa, HocuT KoHMaeHUManbHbIN Xxapaktep. B data-ueHtpe UcnonHutens
3anpeuwaercs oTo-, Buaeocbemka 6e3 nonyyeHns NMCbMEHHOro cornacust MicnonHurens.

4.2. 3aKka34yuk gaeT CBOe cornacue Ha packpblTue dakta coTpyaHudecTsa 3akasyuka c
WcnonHutenem, ncnonb3oBaHne 3aka3ynkoM onpeaeneHHbiX YCnyr, a Takke npegoctaBnser
McnonHutento npaeo pasmMellaTtb pupMeHHOe HauMeHOBaHWE, KOMMep4Yeckoe 06o3Ha4veHne
M TOBapHbIe 3HaKM 3akas4ymka B NyOrMYHbIX UCTOYHMKAX U Ha canTe MicnonHutensd. Takoe
ncnonb3oBaHMe He nogpasymMeBaeT nog cobon packpbiTUe NUHbIX NoAPOBHOCTEN
coTpyaHunyecTBa. VicnonHutens yBegoMnseT 3akasymka o packpbiTun pakta
COTPYAHMYECTBA U pa3MeLLeHNN PUPMEHHOTO HAMMEHOBAHNA, KOMMEPYECKOro 0603Ha4YeHNs
M ToBapHbIX 3HakoB 3akasuvmka 3a 30 (TpuguaTb) KaneHaapHbIX QHEN 0O TaKoro packpbITvs
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n/vnn pasMeLLeHns ¢ UCNosb3oBaHMEM TUKET-CUCTEMBI U/UNW SNEKTPOHHON NOYTLI U/Unn
TenedoHHON CBA3N.

4.3. Ncnonb3oBaHne PUPMEHHOIO HAaMMEHOBAHUS!, KOMMEpPYECKoOro 0603Ha4YeHns n
TOBapHbIX 3HAKOB 3akasyuka no HacTosdemy CornalleHno He ABMSeTCS UCNOoNb30BaHNEM
npaB Ha OXpaHsiemMble OObEKTbI MHTENNEKTyanbHON COGCTBEHHOCTM MO CMbICITY MONOXEHUI
3akoHogaTenbcTBa PO 06 oxpaHe npaB Ha 00bEKTbI MHTENNEKTYarnbHOW COGCTBEHHOCTH.

4.4. Nndbopmaumsi, ykazaHHas B M. 4.1, He moxeT 6bITb onybnvkoBaHa unu nepegaHa
TpeTbMM nuuam 6e3 NMCbMEHHOrO cornacusi Ha ato Apyron CTOPOHbI B TEYEHME CPOoKa
AencTBusa Hactoswero CornalweHus, a Takke B Te4eHne 5 (Natu) neT nocre ero
npekpaLleHus rno fobon NnpuynHe.

4.5. Kaxxgas CtopoHa 06s13aHa NpuHMMaTh BCE pas3yMHble Mepbl, HEOOXOoAUMbLIE U
uenecoobpasHble Ans npeaoTBpaLLeHNs HeCaHKLMOHMPOBAHHOMO PacKpbITUS
KOH(pMAeHUManbHOM MHOPMaLMK, NPU 3TOM NPUHUMAEMbIE MepbI AOMKHbI OblTb HE MeHee
CYLLECTBEHHbI, YeM Te, KOTopble CTOpPOHa NPUHUMAET AN COXPaHEHUS CBOEW COOCTBEHHOM
MHopmaLmMm nogobHoro poaa.

4.6. VicnonHutenb NMeEeT NpaBo packpbiBaTb CBeAeHUS 0 3aKa34vmke TONbKO B COOTBETCTBUM
C 3akoHogaTtenbcTBoM PO.

4.7. B cnyyae HapyLeHus npegycmotpeHHoro CornatlueHmem pexunma
KoHJuaeHumnanbHocTn VicnonHuTene BNpaBe OTkasaTb 3aka3yuky B AanbHENLWeEM OKa3aHum
Ycnyr B 04HOCTOPOHHEM MOPSAKE, HauYMHas ¢ gatbl 06Hapy»xeHus NogobHOro HapyLeHus, a
Takke notpeboBaTb KOMMNEHcaLMn yObITKOB, MOHECEHHbIX BCNEACTBME HAPYLLUEHUSA
3akasunkom pexxuma koHuaeHUMansHon nHdopmMmaumn.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEHaAnexatllee ncnonHeHne CornawieHms B
COOTBETCTBUM C 3aKoHoAaTenbLcTBoM Poccuickon ®enepaumm ¢ y4eTOM YCrOBUMN,
yCTaHoBMeHHbIX CornaleHnem.

5.2. NcnonHutenb obecnevmBaeT 6ecnepebonHoe oyHKUNOHMPOBAHUE CBOENO
obopynoBaHus, 3a4eCTBOBAHHOMO B NPEAOCTaBEeHUM YCIyr, 3a UCKIMIOYEHNEM CryYaeB
NNaHOBOro TEXHNYECKoro obcnyxueaHus, paboT, Bbi3aBaHHbIX cbosiMn B paboTte
obopygoBaHus unun nporpaMMHoro obecneyeHus, a Takke B Cryvyasx HeBO3MOXHOCTH
MOMHOLEHHOro NUCMnornb30BaHUA COBCTBEHHbIX pecypcoB VcnonHutensa BcneacTsve 4enNcTBUi
nnu 6e3nencTBmsa TpeTbrUx NuL M/nunn HepaboTocnocobHOCTH
TPaHCMOPTHO-UHMOPMALIMOHHBIX KaHaroB, a Takxke B criydae aBapuii Unn obCcTtoATenbCcTs
Henpeogonumon cunel. B cnyvyae BHENNaHoOBOro OTKITHOYEHUS 3NEeKTPOCHabXeHNsa nnu
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aBapuun McnonHutene He3amennnTenbHo NnpUCTynaeT K YCTpaHEeEHUIO Henos1agok 1 no
BO3MOXXHOCTM onoBeLlaeT 3akasdnka o BHENMAHOBOM OTKITHOYEHUN.

5.3. 3akazumk npyHUMaeT Ha cebsi NONHY OTBETCTBEHHOCTb U BCE PUCKU, CBSI3aHHbIE C
ncrnonb3oBaHWeM ceTn MIHTepHET Yepes pecypcbl u/unu Yenyru MicnonHutens.

5.4. B cnyyae ecnu 3akas4dvk He yBegomMun McnonHntensa o cmeHe Homepa TenedoHa, ¢
KOTOPOro ocyLlecTBnsnack perncrpaums, VicnonHurens He HECET OTBETCTBEHHOCTL 3a
HEBO3MOXHOCTb BOCCTAHOBIEHWSI AOCTYNa B JINYHBIN KaBUHET, a Takke HEBO3MOXHOCTb
OCYLLECTBUTb naeHTUrKauunio 3akasymka B Kaxgom KOHKPETHOM criy4ae.

5.5. B cnyyae npeabsiBneHus Kk cnonHUTento NpeTeHsnii n/mnmn nckosblx TpebosaHuii OT
TPETbUX NUL, a Takke NnpaBoobnagartenen (No Aenam O 3alimMTe UCKIKYMTENBbHbIX NPaB Ha
00BbEeKTbl, HE3AaKOHHO pa3MeLLEHHbIE Ha canTe (canTax) 3akasdmka u/vnun KIMeHToB
3akasuuka), VicnonHuTenb BnpaBe npuenedb 3akasynka K y4acTuto B Aene B Ka4ecTBe
COOTBETYMKA, a TaKkke NoTpeboBaTb BO3MeELLEHUSA CyaebHbIX pacxodoB 1 YObITKOB B Nopsake
perpeccHbix TpeboBaHUI B crnydae B3blCKaHUs ¢ VicnonHuTens AeHexXHbIX CPeacTB 3a
HapyLleHne AenCTBYIOLEro 3akoHogaTenbcTea, gonyleHHoe 3akasynkom. Kpome Toro,
WcnonHutenb Bnpase notpeboBaTb Bo3MeLLeHNs YObITKOB B NopsiAKe perpecca B criyvae
HapyLleHns 3aKas4ymkoM JTIMLEH3NOHHbIX YCNOBUI NPY UCMONb30BaHUM apeHa0BaHHOIO Y
WcnonHutensa nporpammHoro obecneveHus.

5.6. 3aka34mk caMmocToATENbHO OTBEYAET 3a coaepxaHue nHdopmaummn, obpabaTtbiBaemon ¢
MOMOLLbIO YCryr, nepegaBaeMon UM Uv MHbIM NIMLOM MO €ro CeTEBbIMU PEKBU3UTAMU MO
cetn NIHTepHeT 1 cobCcTBEHHBIM pecypcam McnonHuTens, 3a ee 4OCTOBEPHOCTb, YNCTOTY OT
NPeTeH3nn TPeTbUX NUL, NPaBOMEPHOCTb ee pacnpocTpaHeHns U Bpea, NPUYMHEHHbIN ero
AESHUAMU (FIMYHO MW MHBIM NMLOM NOZA €ro CeTeBbIMN PEKBU3UTAMM) FINYHOCTU NN
UMYLLIECTBY rpaxaaH, FopUANYECKMX NUL, rocyaapcTea Uin HpaBCTBEHHbLIM NPUHLMNAM
obLecTra.

6. OTPAHNYEHVE OTBETCTBEHHOCTWU

6.1. MicnonHuTenb He HECET OTBETCTBEHHOCTbL 3a MPOTMBOMNPAaBHLIE AEWCTBUS 3aKasunka.

6.2. VicnonHuTenb He HeCeT OTBETCTBEHHOCTU 3a HapyLUeHue npaB TPETbUX J1L, BO3SHUKLLMX
B pesyrbraTe encTBMI 3aKkasdnka, COBEPLLEHHbLIX C UCMOSb30BaHMEM YCHyT,
npegocTaBngembIx MicnonHutenem.

6.3. OTBeTCTBEHHOCTb McnonHuTens 3a yObITKK1, BO3HMKLLME B CBSA3U C UCMOSTHEHNEM

CornaweHuns, Hu NMPN Kaknx obcToAaATENLCTBAX HE MOXET npeBbillaTtb CyMMblI MECSYHON
onnartbl 3a okasbiBaeMble No CornalueHunto yCJ'IyFVI.
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6.4. VicnonHuTtenb He gaeT rapaHTUiM TOro, YTo NosflydeHHoe NocpeaCcTBOM OKa3biBaEMbIX
Ycnyr nporpaMmHoe obecneveHme nnm niodble gpyrme matepuarbsl HE cogepKaT BUPYChI U
Apyrne BpeAoHOCHbIE KOMMOHEHTbI, U HE HECET OTBETCTBEHHOCTM 3@ NPSIMON U KOCBEHHbIV
ywep6, NpuYnHEHHbIN 3akasdrky B pesynbrate owmbok, MponyckoB, NepepbiBOB, 3aepXKeK
B pabote, yaaneHus annos n apyrnx oedekToB Npu nepegave AaHHbIX.

6.5. VicnonHutenb He HeceT OTBETCTBEHHOCTU Nepes 3aka3ynkom:

6.5.1. 3a niobble yObITKK, NOHECEHHbIE 3aKa34YMKOM U3-3a pasrnalleHust, yTepu unm
HEBO3MOXHOCTM MOSyYEeHMs NOCNEeHNM CBOMX YYETHbIX AaHHbIX. Jlloboe nuuo,
coobLwuBLLEE NAaponu 1 Apyryto KoHPUaeHUnanbHyo nHdopmaumio, TpebyoLyroca ons
naeHTudukaumm 3akasdmka, unu ncnonb3ayoLlee 3T AaHHble Ans asTopusauun B JlInyHomM
kabuHeTe, paccmaTpMBaeTCsa Kak ero npeactaBuTeNb, KOTOPbIA AEACTBYET OT UMEHU
3akasumka. [loctyn B JIN4YHbIN KABUHET (BOCCTAHOBMNEHNE NTOTMHA U Napons 3akas4vmka)
OoCyLlecTBNAeTCHa cnocodbom, BelbpaHHbIM 3akazynkom B JInuHOM KabuHeTe.

6.5.2. 3a Henony4eHHy NpubbINb 1 YNYLLEHHYHO BbIFOAY, a TakKe 3a ftobble KOCBEHHbIE
ybbITKN, NOHECEHHbIE 3aKa34yMKOM B NEpPUOA NCNONb30BaHNS UM HEUCMNONBL30OBaHNA Ycnyr
WcnonHuTtens.

6.5.3. 3a HopmarnbHoe (PYHKUMOHNPOBaHME ceTu NHTEpHET Unu ee YyacTeun, paBHO Kak 1 3a
NX OOCTYMHOCTb ANng 3akas4yuka, ecrniv MHoe NpsiMo He npegycMmoTpeHo CornalleHnem.

6.5.4. 3a nobyto nHdopMauuo, ToBap UM YCryry, NofnyyYeHHble Yyepes ceTb MIHTEPHET, B
TOM 4ucCne, ecnn oHW pasmMeLleHbl Ha COBCTBEHHbLIX pecypcax McnonHutens.

6.5.5. 3a nameHeHne CBONCTB, PYHKLUUIN N KadyecTBa YCnyr, npegoctaBngembix 3akasdunky,
€Cnu TakoBble ABHO He onucaHbl B CornalueHun.

6.5.6. 3a kayecTBO, 6€30LWNBOYHOCTb U OTCYTCTBME BPEAOHOCHbLIX KOMMOHEHTOB B
ncnonb3yemMom Ha cepepax McnonHuTensa n apyrux pecypcax cetm HTepHeT nnm
npegnaraeMomM 3akas4yumky nporpaMmMHoOM obecneyeHnn, ecrnm TakoBoe He paspaboTaHo
camum VcnonHutenem unu ecnu 3akasymk ncnonb3yet obopygoBaHune, He UMetoLLee
06s13aTenNbHbIX TMUEH3UA 1 CePTUCUKATOB.

6.5.7. 3a 3agepxkn, nepedon B paboTe N HEBO3MOXHOCTb MOMHOLIEHHOTO UCMONb30BaHMS
cobCTBEHHBIX pecypcoB cnonHUTENS, NPONCXOASLLME NPSMO UM KOCBEHHO MO NPUYnNHE
aencTena unm 6e3aencTems TPeTbUX NnL, U/unmn HepaboToCnocobHOCTLIO
TPaAHCNOPTHO-MHOPMALMOHHBIX KaHanNoB 3a npegenamm cobCTBEHHbIX PECYpPCOB
Wcnonuutens.

6.5.8. 3a niobble HenpaBoOMepHbIE AENCTBUS TPETbUX JNLL.
6.5.9. 3a cogepxxaHue MHHOPMaLMOHHBIX Y3r0B, cO34aBaeMblX N NOAAEeP)KUBAEMbIX

3akas4ymMKoM N1 Nornb3oBaTeNsAMU, U HE OCYLLECTBNSIET Kakon-NnMbo npeaBapuTenbHON
LeH3ypbl. Mpu aTom NcnonHuTenb UMeeT NpaBo Npu HeOBXOAMMOCTM, Bbl3BaHHOW
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HapyweHnem 3akasdnkom CornalleHuns u/unm sakoHogaTenbCcTBa, OrIoKMpoBaTh, U3MEHSATD,
yOansiTb CoaepXXMMoe MHAPOPMaLMOHHBLIX pecypcoB 3akasynka unm ero nonb3oBaTtenen.

6.5.10. 3a coxpaHHOCTb MHdOpMaLUMK, pasmeLLaemon 3akas3ymkoMm, C MCMONb30BaHNEM
Yenyr UcnonHutens, ecnn obpaTtHoe He oroBopeHo B CornatleHun.

6.5.11. Nepen 3akaz4yvkoM nM/unu TPETbUMN NULAMI 32 pa3meLLeHne U/unn Ncnonb3oBaHne
3akasz4mkom nboro nporpammHoOro obecneyeHns 1 ero KOMNOHEHTOB NPY OKasaHwuu Ycnyr
WcrnonHutenem.

6.5.12. 3a HapyLLueHMe NbbIX NTMLEH3MOHHLIX TPeOOBaHUIN K cornalleHnin 3akasydnkom.

6.6. MicnonHuTenb He OTBEYaET 3a coaepKaHue MHopMaumn, nepegasaemMorn 3akasynmkom
no cetn MIHTepHeT n cobcTBeHHbIM pecypcam McnonHutens. MicnonHuTenb He KOHTPONMPYET
cofepXaHne UHgopmaLmMm, XxpaHMmon, nyernvkyemon unm pacnpocTpaHaemon 3akas4ymkom ¢
NCNonb30BaHNEM NpPeLOCTaBMNEHHbIX YCNyr, U HE HECET HUKAKOW OTBETCTBEHHOCTM 3a
TOYHOCTb, KQYEeCTBO U CoaepKaHne Takon nHdopmaumn.

7. BABEPEHNA N TAPAHTUN

7.1. 3aKkas4vK NoATBEPXOAET, 4YTO Npu pernctpauum B JInyHoM kabuHeTe nepegan
WcnonHuTento 4ocToBepHble AaHHbIe O cebe, a Takke akTyanbHble 6aHKOBCKME PEKBU3UTBI U
KOHTaKTHble AaHHbIe.

7.2. 3akas4dumk 0b653yetca obecnevmBaTtb akTyanbHOCTb MHpopMaumm o cebe B JInyHoMm
kabuHeTe, coobwatb NcnonHutento 06 M3MEHEHNN yKa3aHHOW MHopMauumn B Te4eHne 5
(nATn) pabounx AHEN C MOMEHTa ee U3MEHEHUS.

7.3. 3akasunk noatrBepXXaaeT, 4HTO He HaMepPEeH UCNOoJ1Ib30BaTb yCJ'IyFI/I WcnonHutena B
npoTMBONpPaBHbIX LEenaAx.

7.4. Ona 3akntoveHus n ncnonHennsa Cornawwenns 3akasvmk nonyyYunn Bce Heobxoanmble
cornacusi, ogobpeHus n paspeLLeHmnst, NoSTyYeHNEe KOTOPbIX HEOBX0ANMMO B COOTBETCTBUM C
OEencTByOLWMM 3akoHogaTensCcTBOM Poccuiickon ®egepauum, yupeguTtensHbIMU
OOKyMeHTaMn 1 nokaribHbIMU HOPMaTUBHBLIMU akTamu.

7.5. Nnuo, 3akntovatollee CornalleHne oT UMEHM 1 NO NopyYeHuto 3akasdmka, Ha AeHb
3aKnYeHnsa nmeeT Bce Heobxoanmble Ang 3TOro NoIHOMOYNS.

7.6. He cyulecTtByeT 3aKkoHoAaTesbHbIX, NOA3aKOHHbIX HOPMAaTUBHbIX 1 MHOUBUAYaAlIbHbIX

aKTOB, NOKanbHbIX AOKYMEHTOB, CyAeOHbIX aKTOB, B TOM YMCIE aKTOB M PELLEHW
MHOCTPaHHbIX CYA0B, MUHOCTPAHHbIX M MEXAYHAPOAHbIX OPraHOB, a TakKe PeLLeHMn OpraHoB
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yrnpaBrieHuns:, 3anpeLuanlmx 3akasyumky UM orpaHNumMBaloLLMX ero NpaBo 3aknio4yaTb U
ucnonHatb CornawleHue.

7.7. 3aKkas4duk NoaTBEPXKOAET, YTO MMEET Hagnexalimm obpa3omM 0OpPMIIEHHbIE NNLIEH3NN,
cepTmdukaTbl U NHblEe paspeLunTerbHble JOKYMEHThI, HeobXoauMble ANS OCYLLEeCTBEHUS
ero AedTenbHOCTM Ha TeppuTopumn PP, ecnum ero aeaTenbHOCTL B COOTBETCTBUN C
3akoHogaTensCcTBOM P® nognexuT ceptudunkaumm n/mnm nuueHsnposaHmto. B cniyvae
oTCyTCTBUS TpEByEeMbIX CepTMdUKATOB 1 NULEH3un McnonHuTenb He HeceT
OTBETCTBEHHOCTL 3a UCNONb30BaHMe 3aka3yunkom 060pygoBaHNA C HApyLUEHNEM
OEeNCTByHOLLEro 3akoHO4aTeNnbCTRAa.

7.8. 3akasudnk nogTBepKOAET, YTO 00A3yeTCH NCNoNb3oBaTh NporpaMMHoe obecneveHme (Kak
npegocTtasnsieMoe VicnonHutenem, Tak 1 CaMoCTOATENbHO 3aKa34ynMKoM) UCKMOYUTENBHO B
COOTBETCTBMU C JIMLIEH3NOHHBIMU TPeOOBaAHUSIMM.

8. OBCTOATENBLCTBA HEMNPEOOQONNMOW CUIbI

8.1. CTOpOHbI HE HECYT OTBETCTBEHHOCTU 3a 3a4EPXKN B UCMOSTHEHUUN UITM HEUCMNOMHEHNE
obsizatenbcTB No CornalleHunto, ecnv 3aaepXkM UM HENCNONHEHNe NPOUN30LLINK
BCIeaCTBME OOCTOATENLCTB HEMNPEOAOMMON CUMbl. B Yncno Taknx o6CcToaTENLCTB BXOAAT B
TOM 4mcne (HO He OrpaHMYNBAasiCb): BOVIHbI, BOEHHbIE AENCTBUA, MATEXMN, caboTax,
3abacToBKW, NoXxapsbl, B3pbIBbl, HABOAHEHUS UMW UHbIE CTUXUIAHLIE OEACTBUS, U3naHue
HOPMAaTUBHbIX aKTOB 3aMNpPeTUTENBLHOIO Xapakrepa rocy4apCTBEHHbIMN OpraHamm
Poccunckon ®eanepaunn, cybwvektoB Poccuinckon degepauum nnm opraHamm MeCTHOMo
caMOynpaBneHusl, akTbl OPraHOB MHOCTPAaHHbIX rOCY4apCTB U MeXAyHapOAHbIX OPraHoB, B
TOM YMChne peLleHnst 0 BBEAEHUN CaHKUUIN B oTHOWeEHUn CtopoH CornalleHus, nHble
obcToaTenbCTBa, NPEAYCMOTPEHHbIE AEUCTBYOLNM 3aKOoHOA4ATENbLCTBOM Poccuiickon
denepaunn.

8.2. HemeaneHHo nocne nony4vyeHuns I/IH(*)OpMaLl,VII/I O HacTynmneHmnn nobbIX 06CTOATENLCTB,
3agepXxunesaronx ncnonHeHne ninn NHbiMm 06pa30M npenAaATCTBYOLWNX UCMOJTHEHUIO
CornaweHuns, CTOpOHbI NMMCbMEHHO YBEOOMIAOT 00 3aTOM apyr gpyra.

8.3. CTOpOHbI HE HECYT OTBETCTBEHHOCTU 3a Ntobble YObITKM, a TakKe pacxodbl, CBA3aHHbIE
C NPEeTEeH3NaAMN N TpeboBaHUAMM TPETbUX NNLL, KOTOPbIE MOTYT BO3HUKHYTb B pesynsrate
00CTOATENLCTB HEMNPEOAOIMMON CUSIbI.

8.4. Ecnun o6CcToATENBCTBO HENPEOAONTMMOW CUILI, BbI3bIBAOLLIEE CYLLECTBEHHOE
HapyLueHne nnu HeucnornHeHme obazarenscTs no CornaweHunto, anutcsa Gonee 30
(Tpnauatn) KaneHaapHbIX gHen, kaxxaas CTopoHa MeeT NpaBo NpekpaTuTb OeACTBue
CornaweHunst nocne nogayun gpyro CTopoHe npeaBapuUTenbHOro, 3a 5 (NsTb) paboumnx gHen,
NMMCbMEHHOIO YBEAOMITEHUSA O CBOEM HaMepeHuUn npekpaTntb agencrene CornalleHus.
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9. CPOK JENCTBUA, MOPAOOK NBMEHEHNA U
NMPEKPALLEHUA COIMMALLEHUA

9.1. Hactosiwee CornalleHune 3akno4eHO CPOKOM Ha OOUH ro4 1 BCTyNaeT B CUNYy € Aatbl
NPUHATUS YCNOBUI HACTOSILLErO cornalueHuns (coBeplueHms akuenTa) 3akasqmkom. B cnyyae
ecnu 3a 30 (TpmauaTtb) KaneHgapHbIX AHEN 40 OKOHYaHUs cpoka aenctensa CornalleHus Hm
onHa 13 CTOpPOH He 3asiBUT MMCbMEHHO O NMpeKpaLleHnn ero AencTBms, OHO ByaeT cumTaTbes
MPONOHIMPOBAaHHLIM CPOKOM Ha oAuH rog. Konnyectso NponoHrauum He orpaHU4eHo.

9.2. cnonHutenb MMeeT NpaBo B O4HOCTOPOHHEM NOPSAKE BHOCUTb U3MEHEHMS B
CornaweHue. B cnyvae BHeceHus nameHeHuin B Cornawenuve MicnonHutens yBegoMnsaeT
3akas4dnka B pa3yMHbI CPOK A0 BCTYNIEHMS B CUMY BbllleyKa3aHHbIX U3MEHEHUIA.
M3meHeHna BCTynatoT B cuiy Yepes 15 kaneHgapHbIX AHEN ¢ gaTbl HanpasnieHns
yBegomneHus. B cnyyae Hecornacus 3akasynka ¢ BHECEHHbIMU U3BMEHEHNSIMW, OH BripaBe B
OOHOCTOPOHHEM NopsiAKe 0TKa3aTbCsa OT YCnyr, HanpaBuB MMCbMEHHOE yBeOOMIEHNE O
CBOEM XenaHum pactoprHyTb CornaweHue B TedeHne 10 (aecatn) kaneHgapHbIX QHEN C
AaTtbl yBe4oMIneHus, B aTom crnydae CornalleHue npekpallaeT cBoe JeNCTBME C MOMEHTa
BCTYMNEHUs B CUiy naMeHeHui. Ecnu B TeueHne 10 (oecaTtun) kaneHgapHbIX OHEN € aaTtbl
yBegomsieHns ICNoNHUTENo He NOCTYNUT NUCbMEHHLIN 0TKa3 3akasddyumka oT NPUHSATUS
HOBbIX YCMNOBUI OKa3aHus YCNyr, TO HOBblE YCNOBUSA CHNTAKOTCH MPUHATLIMU 3aKas3yunKoMm.

9.3. Iltobasa us CtopoH Bnpase NpekpaTuTb HacToswee CornawleHue, Hanpasue apyron
nMcbMeHHoe yBefgoMreHve o6 atom. CornalwleHme cyntaerca npekpaweHHbiM Yepes 30
(TpyauaTh) KaneHaapHbIX QHEW C MOMEHTa MoNyYeHns ykasaHHOro ysegomneHus. B crniyyae
npekpatieHnsa CornawieHnsa Bcnectane HapyweHnss CornaweHnst 3akasqnkom
WcnonHutenb Bnpase yCTaHOBUTbL MHOW CPOK NpekpalleHnsa Cornawwenns. icnonHutens
BrpaBe NOMHOCTLIO NPEKPaTUTb OKa3aHWe onpeaeneHHon Ycnyru, nogaepkka KoTopown
Gonee He MOXET OCYLLECTBNATLCSH, HAaNpaBuB 3aka3vymKy NUCbMEHHOE yBeaoMIIeHne 06
3TOM B pasyMHbIA CPOK.

9.4. VicnonHuTenb Takke Bnpase npekpatntb CornawieHne B 04HOCTOPOHHEM BHECYAEeOHOM
nopsake NOCPeACcTBOM HanpaBneHus yBeaomneHns 3akasyunky B noboe Bpems nocne Toro
KaK cTano U3BECTHO, YTO:

e 3akasumk obnagaet, No MHeHUIo VicnonHuTens, npusHakamMmum, SBHO UM KOCBEHHO
CBUOETENbCTBYOLWNUMMN O BO3MOXHOCTWU HEVUCMONMHEHNST M/ HEHaANeXaLero
ncnonHeHns 3akasdnkoM 0b6a3aTenbCTB No HacTosiweMy CornawleHuio;

e B OTHOLUEHUN 3akasymka CTaHOBUTCS BO3MOXHO NPOBEAEHME Kakon-Nnbo
npouenypbl NMKBUAAUUKN, NpekpaLlleHnsa aestensHocTn, 6aHkpoTcTBa nnbo
Kakon-nnbo nHowm nogobHom npoueaypbl nnu mepsbl (B TOM YMCNE, HO He
OrpaHN4YnBasiCb, Ha3Ha4YeHNe JOBEPUTENBHOIO YNpPaBatoLLEero, KOHKYPCHOMO
ynpasnstoLwero, apbutpaxHoro ynpasnstoLLero, nMkengaropa, unm MHoro
aHanorn4yHoro nuua), KoTopasi BreyYeT ocBOOOXAEHME UM UHOE YMEHbLLEHME
OTBETCTBEHHOCTM UK 006A3aTenbCTB 3akasynka;
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e 3akasuuk noanagaeT nog AENCTBMUE KakoM-NMOO BBEAEHHOW NN OCYLLIECTBMSIEMOWN
npouenypbl U Mepbl, HanpaeneHHoOW Ha NpeaynpexgeHne HeCOCTOATENbHOCTM Unn
0aHKpOTCTBA;

e 3aKasuyuk NpM3HaEeT CBOK HECMOCOBHOCTb ONNAaTUTL CBOK 3a40MKEHHOCTb, CPOK
onnaTtbl KOTOPOWN UCTEKAET.

CornalueHve npekpallaeTt cBoe AeicTBMe B AaTy npekpalleHns CornalleHusi, ykasaHHyio B
yBEOMIEHUN.

9.5. MNpekpalyeHme HacToswero CornaweHus no nNdbiM OCHOBaHMAM He 0cBOBOXaaeT
3akasumnka ot 0653aHHOCTM UCMOMHUTB BCE AeHEeXHble 06s13aTenbCTBa, NPeayCMOTPEHHbIE
HacTosilwmnm CornaweHnem un/unm CornaweHnsiMmn K Hemy.

9.6. MNpwu npekpaweHun CornalueHnsi No nHUUMaTuBe 3akasduka VicnonHuTtens Bo3BpaLllaeT
ocTaTtok cpencTs ¢ Jlnuesoro cyeta 3akasyuunka. Cpeacrsa Bo3BpalLaloTCs Mo opurmHany
3asBMeHns 0 Bo3BpaTe, B COOTBETCTBUM C HacToswmum Cornawexvem. [Npu Bo3spaTte
AEeHEeXHbIX cpeacTs, NcnonHutens Bnpase TpeboBaTtb NoaTBEPXAEHMA 3akazynkomM
yKasaHHbIX NPy perucTpaumnmn gaHHbIX (3anpoc NnacnopTHbIX AaHHbIX/Konun nacnopta) n / nnu
noaTBepxaeHuns, 4to 3akasuduk siensietca srnagensuemM SIM-kapTbl, ¢ HOMepa KOTopoWn
3akasuduk OCyLLecTBNAN NoaTBEPXKOEHUE pernctpaumm Ha cante cnonHutens, unm
JokasaTtenbcTBa cornacus snagernsua SIM-kapTbl Ha ocyllecTBneHne 3akasqymkom
nodobHbIX A4encTBUIA. B criydyae oTcyTCTBUSI MOATBEPXKAEHMSA, VIcnonHUTENb BNpaBe He
OCYLLECTBNATL BO3BPAT OCTaBLUMXCS Ha JIMLEBOM cHeTe OEeHEXHbIX CPEACTB.

9.7. B cnyyae npekpalieHma CornawieHusi no nHuumatusee icnonHutens 3a HapyLleHue
3akasdnkom ycnosuin HacTodLero CornalleHusi, HeMCNONb30BaHHbINM OCTATOK €ro AeHEXHbIX
CpencTB He BO3BpaLLaeTcs, a 3a0/PKEHHOCTb B OnfaTte OKa3aHHbIX Ycnyr 3aka3ynkom
KOMMNeHcupyeTcs.

9.8. MNpu NOBTOPHOM BbISIBIIEHUWN HAPYLLEHWUIA, YKa3aHHbIX B [1paBunax nonb3oBaHus
cepBucamu 1 ycnyramu, VicnonHutens Bnpaee npekpatutb CornawieHve 6e3
npeaBapuTENbHOrO YBEAOMITEHWS.

10. NOPAQOK PASPELWEHNA CINMTOPOB

10.1. B cnyyae BO3HWKHOBEHUS Mexay 3aka3vumkoM u icnonHutenem nobbix CNopoB uin
pasHornacumn, cesidaHHblx ¢ CornawieHnem unu BoliNosIHEHMEM NMOO0 HEBLINONHEHMEM MO0
CtopoHon obsasatenbcTs no CornaweHnto, CTOPOHLI NPUIOXAaT BCE YCUNUS AN UX
paspeLleHns nyTemM NeperoBopoB Mexay MX ynoriHOMOYEHHbIMU NPEACTaBUTENSAMM.

10.2. NpeTeH3noHHbIN gocyaebHbIN NOpsSAoK paspeLleHns cnopos obsizateneH. MNpeTeH3nn

NPUHMMAIOTCS B NMCbMEHHOM BUAE NpU YCroBUM NX 0GOCHOBAHHOCTU, TO €CTb B NMPETEH3UM,
HanpagsnsieMon 3aka34nkom B agpec VcnonHuTtens, 4omkHa cogepXaTbCs CCbifika Ha MyHKT
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CornalueHusi, CcTaTbio 3aKoHa UMK MHOWM HOPMAaTUBHO-NPABOBOW akKT, KOTOPLIN, N0 MHEHUIO
3akasuuka, Hapywun cnonHutens. CTopoHa, nony4vmBLIan NpeTeH3unto, oba3aHa
HanpaBuTb OTBET B TedeHne 10 (aecatn) pabounx gHewn ¢ AaTbl ee NonyvyeHus.

10.3. B cnyyae HEBO3MOXHOCTUK pa3peLleHns CropoB NyTeM NeperoBopos 1 B
NPeTEH3MOHHOM NopsAKe, OHM NOANEeXaT paspeLleHnto B COOTBETCTBUN C ENCTBYOLLMM
3akoHogaTenbcTBoM Poccunckon degepaumn. Ecnn 3akasuuk aBnsetcs iopungmyeckum
NMUOM MK MHAMBUAYAlbHBIM NpeanpuH1UMaTenem, cnop nepeaerca Ha paccMoTpeHne
ApbutparkHoro cyga ropoga Mockebl. Ecrnin 3akasuuk asnsietcs puandeckmm nuuom, crop
nepegaeTcs Ha pacCMOTPEHME B CyA MO MECTY HaxoxaeHus MicnonHutens.

11. OBMEH COOBLWEHNAMU

11.1. O6meH coobueHnamn mexay CTopoHamu, B TOM YUCIe HPUANYECKM 3HAYNMbIMU
Cco0BLLIEHNSIMI, OCYLLIECTBNSIETCSA Yepe3 TUKET-CUCTEMY.

11.2. WcnonHutensb Takke Bnpase yBeAOMMSATb 3akasdvka nytem nybnvkaumm nHdopmaumm
Ha odmumnanbHom cante UcnonHuTtensa n/unm B JlIndHom kabuHeTte, HanpaensaTb
MHdopmaumio no email, ykazaHHoMy 3akasqymkom B JIn4HOM kabuHeTe.

11.3. Puck Henony4eHnsa coobLeHnn 3akasymkom npu HanpaefeHMn COOTBETCTBYOLLINX
coobuweHnn NcnonHutenem nobbiM U3 NepevyncneHHbIX CnocoboB NeXnT Ha 3akasyuke, B
TOM 4mCne B criyvae ykasaHusi HeBepHoro email B JlInyHom kabuHeTte, oTKasa oT YTeHus
nMceM 1 CooBLLEHUI, B TOM YMCIie NofnyvyaemMblx Yepes TUKET-CUCTEMY U T.4.

11.4. B cny4ae nameHeHns pekeuantoB CTopoHbl 0643aHbl B 10-4HEBHBINA CPOK YBEAOMUTL
06 atom gpyr gpyra. Npu atom 3akaszyunk 06s3aH yBegomuTb MicnonHutensa nocpeactsom
HanpasneHus yBeaoMneHus Yyepes TUKeT-cucTemy, nyTem HanpasneHus opurmHana
yBEAOMJSIEHUS NO NOYTEe UK KYpbepoM, a MicnonHuTtens — NyTem pasmeLleHuns
COOTBETCTBYIOLEN NHGOPMauun Ha cante MicnonHutens n/wnu B JlInuHom kabuHete, n/vnu
HanpasneHus yBeAOMIEHUS NO 3NEKTPOHHOW noYTe, n/mnn yepes TukeT-cuctemy.

11.5. B cniyvae ykasaHnsa HEBEPHOro agpeca afeKTPOHHOW NOYThl, yTpaThbl 4OCTYyNa K
3NEKTPOHHOM NOYTE N/MNN CMEHbI agpeca 3MNEKTPOHHOM NOYThbI NPU OTCYTCTBUM
yBegomneHusa o6 atom MicnonHutens, B cnyvyae He NpovTeHns, nobble yBeAOMEHUS
WcnonHutens, HanpaBneHHble Ha YKa3aHHbIN 3NeKTPOHHbIN aapec 3akasvuka, CHUTaTCA
NonyyYeHHbIMU.

11.6. CTOPOHbI NPU3HAIOT IOPUONYECKYIO CUIY TEKCTOB COOBLLEHNIN N JOKYMEHTOB,
HarnpasnsieMblX Yepe3 TUKeT-CUCTEeMY, HapaBHe C [OKYMEHTaMM1, UCMOMHEHHBLIMW B NPOCTOM
nMcbMeHHon dopme. NcknoueHne na aToro npaeuia cocTaBnsieT HacToswee CornaweHne
N OOKYMEHTbI, HeobxoamMmble s ByxranTepckoro n Hanoroeoro yyeta.
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11.7. B cnyyae BO3HUKHOBEHUS1 Yy CTOPOH COMHEHUI B MOSTyYEHUM U (MNK) HanpaBnieHum
COODBLLEHNI MO 3NEKTPOHHON NOYTE N OPYTMM OENCTBUAM, CBA3AHHbIM C UCMOMNb30BaHNEM
uHTeppencos VicnonHntens, 4OCTOBEPHbLIM A0Ka3aTeNbLCTBOM NepeyncrieHHbIX Bbille
cobbiTn ByaeT saBnaTbCcA MHopmauus, cogepxawlasica y icnonHutens.

12. SAKIIOYUTETIbHbBIE MNMOJIOXXEHUA

12.1. Hn ogHa n3 CTOpOH He Brpase nepeaasaTtb CBOM NpasBa U 06513aHHOCTH MO
CornawweHuto 6e3 npegBapuTenbHOro NMCbMEHHOrO cornacust apyron CTOpoHbI, 3a
NCKMIOYEHNEM crny4aeB okasaHus 3akasqmky Ycnyr CTOpOHHMMM nocTaBLiukaMmu Yenyr, ¢
KoTopbIMY Yy AcnonHUTens 3aknoyeHbl COOTBETCTBYHIOLLME AOr0BOPbI.

12.2. B cnyyae ecnu ogHO Uy HECKONbKO NonoxeHun CornawleHns SBnsatoTes no
Kakon-nmbo npuynHe HeaenCTBUTENbHBIMU, HE UMEIOLLUMW KOPUONYECKON CUTbl, Takas
HefenCTBUTENbHOCTb HE OKa3blBaeT BNUAHUS Ha AeNCTBUTENbHOCTL CornalueHnsi B Lienom
UNn JencTBUTENBHOCTL NBoro Apyroro nonoxexHus CornaweHns, KOTopble OCTalTCS B
cune.

PEKBN3UTbI NCTONHUTEIA

HasBaHune opraHusaunu:

000 «Oken-Tenekom»

NHH: 7727278851
Krrt: 772701001
OrPH: 5157746185933

FOpuaunyeckuin agpec:

117186, r. Mocksa, yn. HaropHas, g. 15,
Kopn. 8, aT. 1, nomeLueHune 1, ocuc 46

lNouToBLINM agpec AnNs NUceM:

117186, r. Mockea, yn. HaropHas, g. 15,
kopn. 8

TenedoH/dakc: +7 (495) 234-77-11
Email: support@atlex.ru
Beb-cepBep: www.okey-telecom.ru
OKIO: 52670968

OKATO: 45293570000

OKoC: 16

OKOMne: 12300
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